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• To get to the online application for NJ FamilyCare, go to www.njfamilycare.org and click on the 

“Apply Here” star shaped link.

Navigating to the online application
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http://www.njfamilycare.org/


• To file a new application, click on the “Start New Application” button.

Starting a new online application
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Screening questions 
• On the “Getting Started” screen, there are four screening questions that must be answered. 

• Answer questions 1 through 4.

• Click on “Continue.”
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Where your application is going
• On the next screen, you will have a confirmation of what type of application you will fill out based 

on how the screening questions were answered.

• Click on the “Continue to NJ FamilyCare application” button.
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• All online applicants must agree to the Privacy Policy in order to continue with the online 

application. If they disagree, they will not be able to continue with the online application.

• Click on the “Agree” button to continue.

Privacy Policy
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Estate Recovery
• All online applicants must agree to the Estate Recovery Acknowledgement in order to continue with 

the online application. If they disagree, they will not be able to continue with the online application.

• Click on the “Agree” button to continue.
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Electronic Notices
• Electronic notices are only 

available to people who create 

an account.

• However, many notices are still 

sent by mail.

• Click on the “Agree” button to 

continue.

• At this time, an online application 

does not require that you register 

online in order to submit. 

• If you wish to file as a guest, click 

on “Disagree.” 

• Registering online allows 

applicants to monitor the 

processing status of their case 

when they want and to submit 

documents online rather than 

mailing or faxing them.
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• This is the “Register” page where you can create an NJ FamilyCare account. 

• A valid email address is required in order to register for an account. 
• If someone does not have an email address, there are a number of free services such as Google and 

Yahoo where they can obtain a free email address.
• Applicants will want to put their email address, first name and last name in the corresponding fields.

• Click on the “Send Confirmation Email” button.

Registration Page
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• This page appears saying the 

confirmation email has been sent. 

• At this point, the applicant must access 

their email. 

Email registration confirmation

Applicant’s email address

Applicant’s name or email address

Applicant’s name

• This is an example of the confirmation email that will 

be sent to an applicant. Click the link to confirm the 

email address. 

• Note: This email can sometimes be filtered into the 

spam or junk folder depending on the email used by 

the applicant.
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Password creation
• After clicking the link in the confirmation email, this page comes up in the web browser. 

• Choose a password that is at least 10 characters long and includes at least one letter and one 

number. Type it in the Password and Confirm Password fields (type the same thing in both boxes). 

• Click the box in front of “I’m not a robot” to proceed with the CAPTCHA task that verifies a human 

is completing this application.

• After completing the CAPTCHA, click on the “Complete Registration” button.

Sampleemail@sample.com
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Filling out the application – Contact Details
• The application checks certain fields to see if they are entered correctly. Ex: It will check that the zip code has 5 

digits, a phone number has 10 digits, and the email address is formatted correctly.

• Do not use a PO Box as a home address. The home address is where the applicant lives. The mailing address is 

where they receive their mail. A PO Box is where they get mail and will only be accepted as a mailing address if a 

home address is entered.

• Links on the left side of the page show which section of the application you are currently completing.
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Filling out the application – Contact Details
• Sometimes during address verification, you will be prompted to choose the correct address. 

• The window shows addresses with various house numbers and zip codes. Scroll down to see more 

addresses if necessary.
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Filling out the application – Contact Details
• If the applicant’s address is shown in the list, 

check the box next to it and click “Submit.”
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• If their address falls in a range, check the 

box next to the range, enter the house 

number or apartment unit in the box on the 

right, then click “Submit.”



• *If* you choose to file as a Guest rather than register an online account, you will need to click the 

box in front of “I’m not a robot” to proceed with the CAPTCHA task. 

• Click “Save and Next” to continue with the application.

Filling out the application – Contact Details

15



Filling out the application – Household
• Enter the information for each member of the household even if they are not applying.

• To add additional members, click on the “+ Add to Household” button.

• If anyone wishes to be evaluated for the Plan First Program, click on the check box.

• When you are finished, click on the “Save and Next” button.
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Filling out the application – Relationships
• In the Relationships section, you need to enter how people in the family are related. 

• This section helps NJ FamilyCare determine who should be included in which household.

• NJ FamilyCare will determine the household size and eligibility based on what is entered.

• When you are done, click on the “Save and Next” button.
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Filling out the application – Member Info
• Verify the member’s name at the top of the screen before continuing as this section must be filled 

out for EACH member on the application.

• At least one member has to answer “Yes” to Question 1. Does this person want NJ FamilyCare?
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Filling out the application – Race & Ethnicity
• The Race and Ethnicity questions collect data for health equity initiatives.

• Select the appropriate option in the left box labeled “Available,” and click on the arrow to move the 

selection to the right box labeled “Chosen.” More than one option can be chosen.

• If the applicant prefers not to answer, select that option instead. 
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• U.S. Citizen: A person born in the United States.

• U.S. National: A person who was born in the outlying possessions of the United States.

• Naturalized Citizen: A person who was neither born in the U.S. nor of U.S. origin, but granted U.S. 

citizenship through the process of naturalization. 

• Derived Citizen (born outside of the U.S.): Is granted to foreign-born individuals whose parents are 

born in the U.S., derivative citizenship is given to those whose parents themselves were naturalized 

citizens or those who were adopted by people born in the country.

Filling out the application – U.S. Citizen
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Filling out the application – Non-U.S. Citizen
• Immigration status and the information input is vital to the processing of an application. The next 

few slides outline different immigration statuses and document types along with where to find the 

most pertinent information to input.
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Filling out the application – Eligible Immigration Status
• If the applicant is not a U.S. Citizen, they must answer if they have an eligible immigration status.
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YES NO

 Child under age 21 or pregnant woman: Lawfully 

residing in U.S.

 Adult: Lawful Permanent Resident for 5 years OR 

qualified non-citizen, such as refugee or asylee

 Undocumented

 Expired visa or work permit

 Active C33 work permit

 Etc.

• Keep in mind that a person who does not have an eligible immigration status (answers “No”) may 

still qualify for coverage. One example is children under age 19, who can qualify because of the 

Cover All Kids initiative.

• The chart below shows some examples of how to answer that question.



Example immigration documents – Permanent Resident Card (I-551, “green card”)
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Example immigration documents – Permanent Resident Card (I-551, “green card”)
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Example immigration documents – Employment Authorization Card (I-776)
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Example immigration documents – Temporary I-551 Stamp (on passport or I-94, I-94A)
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Example immigration documents – Arrival/Departure Record (I-94)
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Example immigration documents – Arrival/Departure Record (I-94)
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Example immigration documents – Re-entry Permit (I-327)
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Example immigration documents – Refugee Travel Document (I-571)
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Example immigration documents – Foreign Passport
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Example immigration documents –

Certificate of Eligibility for Exchange Visitor Status (DS2019)
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Drop down selections for Immigration Document Type and Status Type

• On the application, select the document type from the drop-down list that corresponds with the most 

current documentation and status.
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Documents Used to Show Immigration Status
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• This section is for Income information 

for each household member. 

• The online application asks for the pay 

period and amount for that pay period. 

Be mindful when completing the 

income section that you enter the 

amount for the pay period you 

selected. 

• For instance, do not enter the annual 

salary when the person said they are 

paid every two weeks.

• *Note* gross income (income 

BEFORE taxes) must be reported.

• Income must be reported for every job 

and each person, including working 

children age 16-20.

• Be sure to ask if this person had a 

change in employment status in the 

last 6 months. If they have, select a 

reason from the dropdown box.

Filling out the application – Income
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• This is the lower half of the Income 

section. Here you will report if 

anyone is planning on filing a tax 

return, if they are doing so jointly 

with a spouse, and if they are 

claiming any dependents.

• If one spouse says “Yes” to filing 

jointly, the other spouse listed on 

the application will automatically 

have the box stating they don’t 

plan to file a federal tax return next 

year checked off.

• Dependents being claimed by 

spouses filing jointly MUST be 

claimed by the spouse answering 

all of the tax questions.

• When you are done, click on the 

“Save and Next” button.

Filling out the application – Income
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Filling out the application – Health Plan
• Doctor Information is optional and can 

be left blank.
• You will want to select the following:

 Select a Health Plan: Choose any 
of the available Health Plans.

 Choose the Head of 
Household/Point of Contact. 

 Choose the language the family 
speaks at home if applicable.

• Income/Additional Comments is a free-
form box that allows you to write any 

clarifying information you may want to 
add about income, family situation, etc. 

• This box is a required field if the entire 
family reports NO INCOME. This box 

must be used to explain how the family 
is surviving with zero income.

• Verify the information, then click “Save 
and Next.”
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Filling out the application – Review
• On the Review page you can click the plus sign to expand the section to review that information 

and click the minus sign to close the section. 

• If you need to change any information, you can click “Edit” next to that section heading and the 

application will take you to that page. 

• Another way to go back to a previous page of the application is to click on that section in the 

navigation menu on the left side of the page.
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• Review all sections to be sure the information entered is correct. 

• To continue, click on the “Save and Next” button.

Filling out the application – Review

39



• This is the top of the 

Rights and 

Responsibilities 

Page. It indicates 

where the application 

will be sent for 

processing. 

• Applicants should 

read and review each 

statement on the 

page so they know 

what is being signed 

electronically.

Filling out the application – Rights and Responsibilities
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Filling out the application – Rights and Responsibilities
• Continue to review each 

statement as you scroll 

through the Rights and 

Responsibilities Page.

• When you get to the 

Applicant Signature, 

carefully read and review 

each statement so you 

know what is being 

electronically signed.

• Check the box labeled 

“Step 1” and fill in the 

box labeled “Step 2”.

• To finalize and complete 

the application, click on 

the “Submit Application” 

button.
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Filling out the application – Confirmation
• The Confirmation page 

shows the application was 

submitted successfully to 

the Eligibility Determining 

Agency, in this case the 

State Vendor. This page 

also contains a phone 

number for the agency so 

the applicant can follow up 

on their application.

• Print this page and give it 

to the family. The Family 

should keep this page 

for their records. They 

can use the information if 

they need help or have 

questions.
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Filling out the application – Confirmation
• This is what the printed Confirmation page looks like. 
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Thank You


